
CALIBRATION/INSTRUMENTATION & CONTROL (CIC) SECTION 
 Service: 

a.) Industrial and Laboratory Instrument Calibration 
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Reception 
 Customers register at ־

the logbook of LATL 
security guard. 

 Customers discuss with ־
CIC section staff their 
calibration 
requirements. 

CIC section staff 
assists customers in 
filling-up application 
service request form. 

CIC section staff 
provides customers 
with duplicate copy of 
application service 
request form and 
inform customer of the 
estimate calibration 
service fee. 

Calibration staff 
assesses and 
inspects instrument 
submitted. 

CIC section staff 
advises customer on 
tentative collection 
date of calibration 
item. 

Releasing 

CIC section staff 
prepares the 
statement of account 
(SOA) and request 
payment form. 

CIC section staff 
provides the customer 
of the approved SOA 
and request payment 
form. 

CIC section staff shall 
release calibrated 
item/instrument 
together with its 
calibration certificate 
upon presentation of 
original OR by the 
customer. 

Start 

End 

Is 
LATL 

capable 

Refer to inquire 
from other 
calibration 
laboratory 
and/or from 
National 
Metrology Lab. 

Calibration item 
brought to calibration 
laboratory and shall 
be calibrated as per 
schedule. 

Customer submits  
payment to DOE  
Treasury and 
corresponding Official 
Reciept shall be 
issued. 


