ATTACHMENT 9
OBSERVATIONS

Observations

* Norisk of absence of Signatories
* Office is spacious

* Notenough parking space

* Well-managed living quarters for the
employees

* Many records on the floor, recor
Proper identification
handling

ds needs
to prevent inadvertent

Observations

* No posted Citizens Cha rter,

there is no Charter
* Cashier s not secured

well-kept, there should be 3
tainer for records

designated con
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Observations were explained clearly by the ISO Team and improvements can still be done with all
the support from the Management. These will all be reflected in the report for management
review.
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